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Useful Telephone Phrases  Uszleafildlunmsaunuimansdniilufivineu

Introducing Yourself n1suuziirauesinsndulas annuiasaulvu

Good morning, this is Josie.

a a

fin-ues-ts  fia da 1a-9 (auineidesas)

oladAy
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alannauinAy fau
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Hello, this is Josie from Roush Honda.
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Walan fa dala-g  wSeu 1319 Hau-a1 (asvnerdeesn)

avanAs AauTnla® InNUSEVE1TgauAAy

Hello, my name’s Josie calling from Roush Honda.

Walan 11 wu-a la-g  Aea-ad Wiy 1319 Fau-a1 (awinelduadn)

'
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afafny AuTelad Insanusvnsidgaumay
Saying Who You Want n1suanintsdasnisaeanenulas

Can | speak to Miss Carrie, please?

<@ 6V = a SII&V 24’ b4 a
WAL 918 @UA ¥ AE AT WAd (S9ELEEN)

AuvasEUNY/AUEUNUAMULATAY

goenllc

May | speak to Miss Carrie, please?

v =

woealay Ra WA naa (aawnedesge)

[y

AuvasEUNY/AUAUNUAMLATAY

goenllc

I’d like to speak to Miss Carrie, please.
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g1e-mm lad yalay Ra uAs waa (@uvnedesgs)

[y

ARURBINTIS UL/ AUAUT UAMUATAY

oentic

Is Miss Carrie there, please?

= a G‘Vgl 6V 6 g 4 =
9d Ha WAI UAT  Nad (Aeineldesge)

[y

AduvaSEuAY/AEAUUAMLATAY ARLATEL(TITIU) AL

Can | have extension 310, please?
< 24 [ I3 & 6 gj a v 2 1 2" v =
WA 918 wand  Ond-wu-du 53-Tu-als  wia (aeineldesas)

fauvase lUdmungaunely vueav3 106y



Good morning, This is Josie speaking.

n-wes-ts  Aa da 1a-4 aln-Ne (evneideas)

advanmnauLt lagsuaeny

Good morning, Roush Honda, This is Josie speaking.
fin-ues-te 1519 gou-in (awneldusgy) Aa da la-a ala-A (Aevineldea)

avannaudn USEnsnggauni 1agsuanuay

Good morning, Josie speaking. How can | help you?
& ¢ X S o a o = o o & o = s
fn-wes-ia 1a-a alla-As (aavheidesn) 817 uau o 18an ¢ (aeviheideesn)

avarnaudn Jagsvatuey deglslrviuny

Good morning, This is Roush Honda, Josie speaking, how can | help you?

fin-wes-is  Aa da 1519 gau-fn (@wnedesgy) 1a-¥ ala-fia @wnedewn) 17 wau le an g (@wnedes)

avaRnauLd Usenisndsaunn ladsuateny teslslitieny

I’m sorry, he/she’s not available at the moment.

'
a

lo-8u 995 5/ -a uam er-l-ldoviUa  WH ez LU (asineLdeesn)

[y J o !

voaduAy AaL..dvliinvdiliazainauanesigluuyies

I’m sorry, he/she’s away.

lo-du w05 8/ -@ 91178 (@wneLdeesn)

Ypafuny AM...liagAy (aanludaauan)
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I’m sorry, he/she’s not in the office.

lo-du w05 8/3 -@ uan U A 9aN-Na (FaNeLdeann)

[y 1

Ypauny AM...llagludinanuas (eanludasusn)

T Y

I’m afraid he/she’s in the meeting at the moment.

lo-8u ooz-3n T/ -a Fu 1wy In-fe  wHn oz W-Tun (@vnaidessi)
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AAULNTIIN AR...MAIRRUTELegl U TAY
I 9 u

I’m afraid the line is engaged. Could you call back later?

lo-8u tooz-Sn ey latl 8d Bu-nv-a (aavheldew) aAn g rea wln  W-We (aavhedesga)
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Adunsan Tuvaelianglidng nyanivsnduanlmidnasilunenddlalnuns



Excuse me, who’s calling?
anafd 1 g-a ARA-AY (AuVeLdeags)

Ypafuny Minsunfduidussuataiulasey (ldnsiuilasinsunag)

Excuse me, may | ask who’s calling?
gnafid 1w le §1a-A  g-d Aoa-ae (Aevnededas)

Ypafyny lnsunfRdumasssuaeiulasey @ureaunussleluuazintasinsun)

I’m sorry, who’s speaking?
lo-Bu w05 g-a aUn-Na (asvinedese)

voaduay lnswnaduiaussuaeivlasae (Wnswilasidmnegaz)

I’m sorry, who am | speaking with?
lo-Bu w05 g weu lo aUa-fia 5 (asvheiduwn)

voaduay linswihaduiaussumeniulasae (nswirddumdneaneiulasedas)

Where are you calling from?

& o g < % = °
WIS 915 8 ADA-a WSO (@IM8LdR1)
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voasiuay lWinswiaduiaussumeiulasee (dnswinadnsinanilyuae)
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Just a moment, please.
¥a oz Wiy waa (asvineldusen)

njanTednAsAy

One moment, please.
Yuld-diu waa (@avnedeadn)

njaTednAsAy

Could you wait for a moment, please?
< ¢ v & X v =
An g 1IN Wes 91 Wiy naa (aevheldesge)

njaTednAsAy

Could you hold on a second, please?
An 8 load aeu U1 Wn-Au waa (awineldesss)

nyafeaesednaIay

Could you hold the line, please?
AR &8 1gas ey el wad (aevineLdessn)

9 Y

nINeaesednAIAY

Thank you for holding.
wie-agy  wed laa-na (Aeineideaga)

A
GUaUﬂmV]ﬂ@ﬁ']Uia

I’l put you through.
lo-7a wn g 93 (@evheidessn)

v o W

Aaumasazlouany/meanslnuzag
The line is free now. I’'ll put you through.
woz ladl 8a 3 U @wnedesdn) le-la wn g 03 (evneidesn)

YUrUANYINAT ARuMaIariauany/meangliusay



I’ll connect you now.
lo-3a Aew-iini § U1 (asvnelde)

v o W

faunasazlauans/meaneliusay

I’m connecting you now.
lo-8u Aaw-iin-iis § 1 (aavhedess)

v o W

fauniasazlauans/meaneliusay

Would you like to leave a message?
(3 a |3 [ [2% 4 =
weolan v and ey Jia-de (aeinedesas)

Y

AaFeINIIINTanL i lnuay

Could | take a message?
An o win oy Wia-de (aevineidessa)

TRguantamnurnAlvlvuay

Would you like him/her to call you back?
0 ¢ lad Bwiees v Aea ¢ win (Aevneidesas)

ARSI InsnaumAalvung

Should I tell Miss Carrie who’s calling?
90 o 1ia Ha whs  g-a Aoa-ae (aeineidessa)

JuUAISUINAMKAS LLAZINTASINTIUN
AUUAT

May | tell Miss Carrie who's calling?
w le wia 86 uAS  g-a Aoa-ae (awneidesas)

Trauvananwas ruAzInlAsINgLn

Could you give me your name, please?

An g AN 3 675 . naa (@enedesgs)

LY

a d‘
AdurensuTeveInnlaliumg

May | have your name, please?

wle uanl 65 wn waa (evneidesg)

LY

a d‘
AdurenIuTeveIRnla LA



Leaving a Message n1sWntaA1u

Can | leave a message, please?
< A e o 2 v
whu Lo vl ey Wiad  naa (@eedesas)

a v

Aauanusadindenulilalnuag

Could you give him/her a message, please?

An g Nl Buigas o Wiada  wad (awhneldesg)
sumuRisiteauddinlalvung

Can you tell him/her that | called, please?

I o a ¢ 2 o ~
LA Q LN /BT AN 1@ ADA-N  Nad (aQ‘V]']EJLﬁENE;N)

ATIENTANUBNAML.AIIASUIMsIIm L la e

Could you ask him/her to call me back, please?

24 a 4 a 6V g b4 a
AR g 918-A Bu/gas v AeA Il uln  nad (aaneldesgs)

ANTIENTNUaNAML.. YRl IINa UM lA ez

Could you spell that for me, please?
An g auda uan ves il waa (asheidesnans)

Atensanaznamulivieslalvung

Can | just check that again, please?

I v ¢ & a v =
LAY 19 N LYA AN LBDZ-LNU  WAE (3INM8LduINang)

LY

a a 3
fauveansiaaudnesleluuny

Can | repeat that back to you, please?

< a a & a v a
LAY 1@ F-NN AN LLUA '1(|.'| EJ_, Wad (AIMeLgeanang)

LY

Aduvenamuteaulinuililalnues

Could you repeat that, please?

a o Py v a
AR & 3-NN AN Wad (BINILEINAY)
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ANTIENTNINRT1BnASIA LAy
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The line is very bad. Could you speak up, please?

woz 18l 8 13- wun (Aehedessn) an g ala An wad (Qevneidesas)

doyaaliresfiae anvienalidusnlaluuae

Could you repeat that, please?

AR 8 3-9M wan e (Revhneldeenans)

v v
o A (%

ATIENIRT1BnASIla LAy

I’m afraid | can’t hear you.

[

lo-Bu toay-sa o ufiu 18es ¢ (asvheidywin)

[y

Adunsed Aduldldgunnnmeiay

I’m sorry, | didn’t quite catch that. Could you repeat that again please?
lo-8u @9-5 1o An-Au 1AW waY wan (asvineidsnn)

a = N v a
ﬂﬂ g 3-NN AN LOaY-LNY  wad @IMeLdeanany)

Y

LY

voasuay Adulsgulidesatn Autensaunwadiluddnasilalrune

I’'m afraid we don’t have Mr./Mrs./Miss here.
I’'m afraid we don’t have Mr. James here.
lo-Bu toayv-wsa 7 Ww uend Rawas wud 18035 (aevineidesga)

[y

Aduinsadn wliinuvenudegnies

I’m sorry. There’s nobody by that name.

lo-Bu w05 was-Sa W-uz-A  ue wan vl (aevheidusgs)
voasiuay Nililauveiiineny

I’m sorry. I’m afraid you’ve dialed the wrong number.

& 6V

lo-8u we-35 lo-Bu tooz-n3n g1 fe-oea-n ey T3 Uu-lUet (Awnelduwn)

YoRsiuny AFUNTIIANNALUDTHARY
I’m sorry. | think you’ve got the wrong number.
lo-8uwes loda gwifon ez Foq tu-es (awvihedess)

Yoasiuay ATUNTINAMINIRALUBIAY



Appreciation

(108%-W3-B-18-1%U) NMsvauAN

Thanks.
LAS-A-&

vaula

Thank you.
LAS-AED
Y

YoUAN

Thank you very much.
WAs-AgD 125 1y

YBUARINN

That’s very kind of you.
WAd 13-3 A1 Ao ¢

YauAMnga AulafuN
Thanks for your help.
ufie-a-a Wos 625 L5aw

YauAMAMTUANNYILGD

You’re welcome.
8-51 LIn-A

AIUAIUEUR

No problem.
Tu wSau-way

Taifidgymn

Thanks for calling.
WAs-A-a Wos Ava-aa
YaUAMAIMSUNITING
That’s OK.

WAd Le-LA
Taiduls




